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Presentation OverviewPresentation Overview

�� What are the National Healthcare What are the National Healthcare 
Quality & Disparities ReportsQuality & Disparities Reports

�� Lessons from the Reports for Quality Lessons from the Reports for Quality 
Improvement & Disparities ReductionImprovement & Disparities Reduction

�� How to use the ReportsHow to use the Reports



National Healthcare Quality & National Healthcare Quality & 
Disparities Reports Disparities Reports 

Disparities ReportDisparities ReportQuality ReportQuality Report

Improve care for all Americans: Unified team, Interagency Work Improve care for all Americans: Unified team, Interagency Work 
Group, framework, data, methods, quality measuresGroup, framework, data, methods, quality measures

Annual reports to Congress from Secretary since 2003 Annual reports to Congress from Secretary since 2003 
mandated by 1999 Healthcare Research and Quality Actmandated by 1999 Healthcare Research and Quality Act

Variation across populationsVariation across populations

Quality + Access: Equity Quality + Access: Equity 
across race, ethnicity, & SESacross race, ethnicity, & SES

Snapshot & trends in Snapshot & trends in 
disparities in health caredisparities in health care

Variation across states Variation across states 

Quality: Safety, effectiveness, Quality: Safety, effectiveness, 
timeliness, patient timeliness, patient 
centeredness, efficiencycenteredness, efficiency

Snapshot & trends in quality of Snapshot & trends in quality of 
health care in Americahealth care in America



From Reports to ActionFrom Reports to Action

ProvidersProvidersHealth Health 
OrganizationsOrganizations

Policy Policy 
MakersMakers

QIQILocal Local 
BenchmarksBenchmarksNHQR/DRNHQR/DR

TreatmentTreatmentDiagnosisDiagnosisScreeningScreening

Make it Make it 
happenhappen

Help it Help it 
happenhappen

See it See it 
happenhappen

DoDoPlanPlanKnowKnow

Better Better 
Health Health 
CareCare



Lesson 1: Lesson 1: 
Quality Quality �� Disparities ..Disparities ..
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So, if you want to change So, if you want to change 
disparities, focus on disparities.disparities, focus on disparities.

Source: BRFSS, 2005
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2: Quality and Disparities Data can be 2: Quality and Disparities Data can be 
used together to target interventions.used together to target interventions.



3: Can use QI measures to examine 3: Can use QI measures to examine 
disparities, disparities, 
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but don’t forget access…



And expect data gapsAnd expect data gaps
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And minimal data on And minimal data on 
Asian subpopulationsAsian subpopulations



Lesson 4. Quality can be difficult to Lesson 4. Quality can be difficult to 
recognizerecognize
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unlike disparities (unlike disparities ( �� = 0).= 0).



Use 1: Raise Awareness & Use 1: Raise Awareness & 
Make Case for ActionMake Case for Action
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Use 2: Pick measures & Use 2: Pick measures & 
methodsmethods



Use 3: Summarize findingsUse 3: Summarize findings



Use 4: Partner with AHRQUse 4: Partner with AHRQ

Mammography rate among elderly Asian women
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Target Specific Census TractsTarget Specific Census Tracts



ConclusionsConclusions

�� National Reports summarize much knowledge but National Reports summarize much knowledge but 
�� Quality ImprovementQuality Improvement

�� Reports can provide insight about how QI can be Reports can provide insight about how QI can be 
used to reduce disparitiesused to reduce disparities

�� Reports can support planning for actionReports can support planning for action
–– Make case for actionMake case for action

–– Identify QI opportunities: Which populations, services, Identify QI opportunities: Which populations, services, 
communitiescommunities

–– Help pick measures & methodsHelp pick measures & methods

�� Local teams do the improvementLocal teams do the improvement


